
SERVICE INFORMATION



HOW TO USE POS DIY 
English Letters Only

Scan the QR code

If you have already registered your 

ID, please log in and go to page 2, 

number 6.

We recommend that you set up your 

ID in advance.

Click Continue as Guest . 

Enter J  and tap JAPAN (JP)  .

Addresses in Japan only.



Skip City  and key in the Postal 

code .

Tap the appropriate zip code.

After completing the "Sender 

Details , scroll down and enter the 

"Receiver Details" in the same 

manner. (For input instructions, 

see nos. 3 to 5).



Shipping Document ?  Please continue.
To send Non-Document , Please go to Page 5.

Tap "Documents (0.5 kg) .

Tap "Check Price"

Click Next .

The estimated amount will be 

displayed.



Please  go to Page 9.

For Document shipping only.

Tap Item Description .

Select the Contents that you will 

send.

Click "Next" when the selected item 

Contents



DO NOT 

CHOOSE ,

BOX1

ENVELOPE)

BOX6

15.0kg

For Non Document shipping only.

Tap Package .

Tap Please select Package 

Type* and select the box type that 

you require.

Key in the Shipment Value .

If there is more than one item, enter 

the total amount.

There will be a section later on 

where you will be asked to enter 

details for each item.

Currency" appears as a three-letter 

abbreviation. Please select from the 

list.

BOX 1 is NOT available for Non-Documents.



Click Check Price .

Click Next .

Click Next .

The estimated amount will be 

displayed.

Enter the commodity. 



Key in SHIPPER DETAILS .

Click Next.

Click Next.

Enter J  and tap +81-Japan (JP)  

number. (Excluding leading zeros.

After completing the "SHIPPER 

DETAILS , scroll down and enter the 

"RECEIVER DETAILS" in the same 

manner.

No Service to P.O. BOXES.

Addresses in Japan only.



Click NO   at Do you have 

invoice? . 

Tap PERMANENT  at Type of 

Export

Chose Package type  from pull 

down .

Key in Qty , Net Weight(KG) , Unit 

Value  and Country of origin . 

Click Next.

Please  go to last Page (P10).



Key in SHIPPER DETAILS .

Click Next.

Click Next.

Enter J  and tap +81-Japan (JP) 

number. (Excluding leading zeros.

After completing the "SHIPPER 

DETAILS , scroll down and enter the 

"RECEIVER DETAILS" in the same 

manner.

Common for both Document and Non Document 

No Service to P.O. BOXES.



Please pay shipment charge based 

on the packing materials confirmed 

by Service Point.

END

Click  Yes  and Submit .

You will receive an email with the 

Shipment Ref no.

Show the Shipment Ref No to  DHL 



English Letters Only

DIY HERE

LOGIN APPLICATION

Register Now

Email address

check

Check (and Select pictures)

Register now



Receive e-mail from DIY site and 

set up password twice.

After clicking NEXT

Enter password and Login

Enter e-mail address



menu

profile

SHIPPER/RECEIVER REGISTRATION
English Letters Only

Select country

Individual shippers; please enter 

your name again here.



First please enter zip code  

and select city/district, then 

fill in address.

Click update

Enter the receiver details in 

Address Book in the same manner.

RECEIVER DETAILS




